
EPS New and Improved Prescription Tracker  

The improved prescription tracker allows you to 

trace the status and history of prescriptions. 

www.hscic.gov.uk/eps/tracker 

What’s new? 

 Search by NHS number, date range and 

prescription status 

Practice and 

pharmacy can 

check the current 

status of a 

particular 

prescription and 

can advise patients 

with confidence.  

New search by 

NHS number 

Detailed search 

results showing: 

 Claimed 

 To be 

dispensed  

 Repeat 

dispensing 
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For more information on EPS visit: www.hscic.gov.uk/eps 

Sign up to the EPS bulletin for regular updates and guidance: 

www.hscic.gov.uk/epssignup  

 

http://systems.hscic.gov.uk/eps/library/rxtracker


 

Prescription and dispensing details. 

Event history. 

Full contact details 

@EPS 

 

Benefits of the new prescription tracker 

 Transparency to both prescribers and dispensers. 

 Practice and pharmacy can check the current status of a particular 

prescription and can advise patients with confidence. 

 Pharmacies can “cut and paste” a prescription barcode (GUID) into 

their dispensing system to retrieve a prescription.  

 Help ensure nomination rules are followed, as it shows the 

nominated destination of a specific prescription and where a 

nomination has been changed. 

 Allows pharmacies to double check that a claim has been 

submitted, which is particularly useful for expensive items. 

The tracker helps 
to resolve disputes 
between 
pharmacies – as it 
shows the 
nominated 
destination of a 
specific 
prescription and 
where a nomination 
has been changed. 


