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HSCIC Higher Severity Service Incident 
Communications Request Form

If you have access to the HSCIC nww site please use the online form
HSCIC Service Bridge alerts are provided to assist users deliver NHS services and are intended solely for users of HSCIC services and applications.
To receive these alerts by email and SMS please complete the following form to request addition to or removal from the HSCIC Service Bridge HSSI Alert Lists.

USER INFORMATION

	First name


	
	Surname
	

	Email address
	
	Mobile number

(Only needed if you want SMS alerts)
	

	Pharmacy/ organisation
	
	Please send me alerts by:

Please delete as appropriate:
	SMS Text message

Email

Please remove me

	ODS Code
(Also known as NACS or F code)


	
	Post code
	

	Reason for request


	To be advised of issues effecting my ability to use EPS 

Release 1 and Release 2


As an EPS user I am interested alerts for 

· EPS (Electronic Prescription Service)

· TMS (Spine messaging system)

· Authentication (Smartcard access control)

· PDS (Patient’s demographic details)

For____________________________________________ AREA TEAM

(please state which NHS Commissioning Board Area Team you work in)

Please complete this form and send it to: servicebridge@hscic.gov.uk      [image: image1.png]
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