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Pharmacy Nominated Pick-up Protocol

Patient contacts Prescribing Team to inform them that they are required to self-isolate and are
therefore unable to collect medication
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Prescribing Team to assess the patient’s situation, including any risks to their health and
wellbeing
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Is the patient able to nominate a trusted friend or family member to collect the prescription on
their behalf?
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Prescribing Team to complete the Practitioner to discuss alternative
Nominated Person Request Form and options with MDT

email to the respective pharmacy
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Pharmacy will print off form. Nominated individual will sign when they collect prescription for
audit purposes. If the nominated person does not collect, the pharmacy will notify the local

treatm?nt service.
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Treatment service to update Paris records and ensure pre-arranged phone contact is made with
patient whilst they are self-isolating.




