Nicotine Replacement Therapy Voucher Scheme Update


Background

There is evidence to suggest that COVID-19 is more debilitating in smokers and that people should be encouraged to stop smoking if possible. There is currently a #QuitforCovid campaign running nationally to encourage smoking cessation, therefore the access to Nicotine Replacement Therapy (NRT) will need to be made available to patients.   

In view of the COVID-19 pandemic, the provision of NRT through the NRT voucher scheme have been reviewed and a new model have been agreed with the Local Pharmaceutical Committee. This new model aims to deliver a paperless and non-patient facing service, which is in line with the government’s social distancing measures and should help reduce footfall to local pharmacies. 

Old Model

1. Smoking advisors conducts face to face clinic with the service user
2. Issues the service user with a paper voucher specifying their NRT recommendation
3. Service user presents this paper NRT voucher at a local pharmacy
4. Local pharmacy supply NRT products against this paper NRT Voucher.

New Model

1. Smoking advisors conducts telephone consultation with the service user
2. Smoking advisors generates a PharmOutcome referral
3. NRT referral is sent electronically to the PharmOutcomes referral screen of a local pharmacy 
4. Local pharmacy supply NRT
5. Local pharmacy request delivery of NRT to the service user

NB: This model essentially replaces the “paper NRT voucher” with an electronic referral pathway and aims to deliver the NRT products directly to patients’ home. 

Processing a NRT referral via PharmOutcomes

Referrals from smoking advisors will be received on the “Service” screen as seen below:
[image: ]




The referral will now need to be opened and processed; you will then be presented with the following screen:
[image: cid:image001.jpg@01D61F11.5B64DC10]

This referral form brings forward all the information captured by the smoking advisor and highlights any consent which has been obtained from the patients to view confidential information. 
To process this referral, please select “Complete now” in the screen below:
[image: cid:image007.png@01D61F11.5B64DC10] 
After “Complete now” have been selected, you be presented with the following screen:
[image: cid:image008.jpg@01D61F11.5B64DC10]
You will notice that “Consent to view SCR given” have been highlighted. This meant consent to access the service user’s summary care record (SCR) have been gained by the smoker advisor allowing you to access the service user’s SCR to answer the following question:
“Is the patient suffering from any co-morbidities or on any other medication that NRT could interact with?” 

In the cases where “Consent to view SCR NOT given” is shown, other routes may have to be sought to ensure NRT supply is appropriate. e.g. Phone call to patient. 

Once you are satisfied that the supply of NRT is appropriate, please select the period of supply; this should match with the period of supply brought forward on the referral form. 
[image: cid:image009.jpg@01D61F11.5B64DC10]
The NRT product to be supplied should then be selected, as per the NRT referral brought forward. Please note that the brand of the product could be amended according to stock availability in the pharmacy as long the NRT product type remains the same. 

Once the NRT supply form have been completed, please contact Martyn Hague from ForHousing as per the telephone number highlighted: 0330 333 5789 to request delivery of the NRT to the patient. The delivery service will be carried out by volunteer drivers from Salford Community and Voluntary Service (CVS). The file below gives an overview of the Salford Volunteer Medicines Delivery Service; the volunteer drivers from Salford CVS will be following this SOP.  




[bookmark: _GoBack]Please be assured that all volunteer drivers from Salford CVS have been DBS checked, fully insured and managed in accordance with volunteering England best practice guidelines. 

If any issues are experienced when the electronically referral have been received, please do not hesitate to contact the smoking advisor who have made the initial referral. 

Payment

Payment will be claimed automatically via PharmOutcomes. PharmOutcomes will process NRT claims on the 6th of the following month and at the end of each financial quarter as per below:
· For Q1 – 6th July
· For Q2 – 6th October
· For Q3 – 6th Jan
· For Q4 – 6th April

NB: Payment will include a £1 handing fee per item supplied as per the service specification. The prescription charge will not apply to this process. 
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2. Roles and responsibilities

2.1 When medicines are delivered, there may be more risk of medicines being lost or
delivered to the wrong person. There must be clear lines of accountability and
responsibility in these circumstances®.

2.2 This Standard Operating Procedure (SOP) has been written by NHS Salford Clinical
Commissioning Group’s Medicines Optimisation Team. It will be reviewed as and
when new guidance is published.

2.3 Itis intended to provide a safe framework to organisations and volunteers providing
a volunteer-led medicines delivery service from pharmacies to patients in Salford
during the COVID-19 pandemic.

2.4 1t is the responsibility of the organisation operating the service to disseminate this
SOP to their volunteers.

2.5 The governance of volunteers working to this SOP will be the responsibility of the
organisation operating the service.

2.6 The responsibility for co-ordinating the service (e.g. matching volunteers to requests
for medication delivery) will lie with the organisation operating the service.

2.7 The responsibility for any complaints with regard to medication deliveries will lie with
the organisation operating the service.

3. Scope

3.1 Wherever possible, relatives, neighbours and friends of the patient(s) should be
encouraged to collect and deliver medication on their behalf where they are fit and
able to do so?.

3.2 This service covers the collection of medication from registered pharmacies in
Salford and delivery to the patients by volunteers in response to requests from:
e individual patients
e pharmacies requiring additional support for deliveries
Please see Appendix A for a summary of the process and Appendix B for a list of
pharmacies in Salford.

3.3 The service is primarily intended to cover patients in the ‘high risk’ group?®.
3.4 Requests from patients in the ‘shielded’ group or those who may not be medically at

risk but who are self-isolating or may be considered socially vulnerable as a result of
the coronavirus pandemic and unable to collect medications will be considered.
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3.5 In line with the national scheme: “Volunteers should not deliver Schedule 2 and 3
Controlled Drugs and pharmacists should use their professional judgement to
determine whether it is appropriate for a volunteer to deliver Schedule 4 or 5
Controlled Drugs.”

3.6 Ideally, items requiring refrigerated storage will be excluded. Patients requiring
such items to be delivered should be delivered to by the pharmacy’s usual delivery
mechanism. However, if no other options exist to deliver these to a patient then
they may be delivered as part of the service.

3.7 Delivery to patients with special access arrangements (e.g. use of key safes / key
codes, sheltered housing complexes etc.) should ideally be delivered to by the
pharmacy’s usual delivery mechanism or restricted to employees (rather than
volunteers). Key code numbers or other security information should never be
documented on any patient identifiable information®.

4. Providers

4.1 There are two strands to this service:
¢ Individual requests from residents to the Spirit of Salford Contact Centre
e Requests from pharmacies for additional driver support to ForHousing.

4.2 Salford City Council is responsible for co-ordinating requests received via the Spirit
of Salford phone number or online portal. Volunteers delivering within this element
of this service would be considered to be acting on behalf of the patient (such as a
friend or neighbour would) rather than on behalf of the pharmacy (as a pharmacy-
employed delivery driver would).

4.3 The Spirit of Salford Helpline operates Monday to Friday 8.30am to 6pm, Saturday
9am to 1pm unless otherwise detailed online.

4.4 Salford CVS are responsible for brokering a delivery service and sub-contracting the
co-ordination and delivery of the service to a partner agency, ForHousing.
ForHousing will allocate staff and/or Salford CVS volunteers to pharmacies requiring
deliveries to be made. Volunteers delivering within this element of the service would
be considered to be acting on behalf of the pharmacy (as a pharmacy-employed
delivery driver would) rather than on behalf of the patient (such as a friend or
neighbour would).

4.5 Salford CVS will work with ForHousing to provide a service to pharmacies Monday
to Friday from 8am to 6.30pm (unless the pharmacy opening hours are less than
this). Weekend, out of hours, and emergency delivery services will be
accommodated where possible.
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4.6 Volunteers assigned from Salford CVS will be the responsibility of Salford CVS’
quality assurance and governance processes. ForHousing will be responsible for
the quality assurance and governance of their staff.

4.7 Salford CVS are responsible for any complaints or issues with regards to their
volunteers. ForHousing will deal with any complaints or issues with regards to their
staff.

5. Volunteers

5.1 The responsibility for identifying, recruiting and vetting of volunteers will lie with the
organisation operating the service (e.g. Salford City Council, Salford CVS,
ForHousing).

5.2 Delivery drivers should be suitably trained®. A free training package for volunteer
drivers has been developed by pharmacy training provider Buttercups Training’. An
information sheet can be found as Appendix C.

5.3 In addition to the requirements set out in this SOP, the individual pharmacy may
have additional requirements or may provide further guidance for volunteers.

5.4 Volunteers will be issued with a letter confirming their work as a volunteer delivery
driver
e Salford City Council volunteers will be issued with a Key Worker verification letter
(either paper or electronic).
e Salford CVS have produced an authorisation letter which confirms that staff and
volunteers are key workers/volunteers.

5.5 It is advisable that volunteers inform their insurance company of the activity of
prescription delivery as a volunteer.

5.6 The final decision as to whether a volunteer can be used lies with the community
pharmacist dispensing the medication. The national scheme states “Where a
volunteer is to be used, the pharmacist must be satisfied that the volunteer is an

appropriate person to deliver medicines to the patient”.*

6. Requesting a delivery

6.1 Patients will be able to request a delivery service via Spirit of Salford
e 0800 952 1000
o www.salford.gov.uk/spiritofsalford

6.2 Pharmacies will be able to request additional driver support by contacting
ForHousing:
e (0330 3335789



https://www.salford.gov.uk/spiritofsalford
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e pharmacydelivery@forhousing.co.uk

6.3 The process for dealing with requests received should be determined by the
organisation providing the service.

7. Prior to delivery

7.1 Volunteers should be given all necessary contact details of the patients and/or
pharmacies that they are delivering for. See Appendix B for list of Salford
pharmacies. Opening hours are subject to change; NHS Salford CCG will provide
pharmacy opening details to the Spirit of Salford and Salford CVS/ForHousing as
and when these are received from NHS England, but should be confirmed with the
individual pharmacies.

7.2 Volunteers delivering to multiple patients from the same pharmacy should leave
their contact number with the pharmacy in case they need to be contacted. Drivers
must only use their phone when it is safe and legal to do so.

7.3 If possible, the patient should inform the pharmacy before the prescription is
collected whether they pay for or are exempt from prescription charges, and if
exempt, the exemption category. If prescription charges are payable, the pharmacy
should make arrangements to collect these remotely if possible (e.g. over the
phone), or at a later date, so that the driver does not have to collect any monies.

7.4 If the volunteer is delivering to multiple patients from the same pharmacy, the
deliveries should be organised into the best route® taking into account medication
storage conditions, patient requirements, and geography>°.

7.5 If necessary, the pharmacy should prepare a Delivery Record Sheet for an agreed
number of patients®. Examples can be found in Appendix D.

8. Collecting the medicines

8.1 The principles of social distancing and hand hygiene should be observed as much
as possible whilst the volunteer is in the pharmacy (see Section 10).

8.2 Volunteers should identify themselves to a member of pharmacy staff explaining
that they are collecting medicines as part of the volunteer service and be prepared
to show their ID and/or verification letter.

8.3 The handover of medicines to volunteers must take place at the pharmacy under the
supervision of a pharmacist®.



mailto:pharmacydelivery@forhousing.co.uk
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8.4 Any counselling / messages for the patient (including notification of ‘owings’) should
be communicated by the pharmacy by phone® or in writing (e.g. a note in the bag) to
minimise the need for contact at the time of delivery.

8.5 The volunteer should check with the pharmacy if there are any changes to the
pharmacies opening hours (e.g. extended lunchbreaks) and what to do if they need
to contact or access the pharmacy during these times e.g. to return medication that
could not be delivered.

9. The delivery process

9.1 The principles of social distancing and hand hygiene should be observed as much
as possible whilst the volunteer is delivering prescriptions (see Section 10).

9.2 Deliveries should be organised so that any prescriptions items requiring refrigerated
storage should be delivered first®.

9.3 Deliveries must be stored securely out of sight in the rear (boot) of the vehicle and
ensure that patient details cannot be identified or seen by the general public whilst
in the delivery vehicle®.

9.4 Key code numbers or other security information should never be documented on
any patient identifiable information”.

9.5 Whenever the vehicle is unattended, including during deliveries, the ignition key
must be removed and all doors and windows must be locked.

9.6 The bag of medicines must not be opened by the volunteer. If medicine packages
split, or there’s a breakage, they should call the pharmacy immediately for their
advice.

9.7 The volunteer should not leave the medication unless they have seen that this has
been received by the patient/representative. This should be witnessed from a
distance of greater than 2 metres®®.

9.8 The volunteer and the patient or their representative (who may be isolated with
them) must not come into contact with each other™®.

9.9 Medication should not be posted through the letter/post box, unless this has been
explicitly agreed and documented in advance.

9.10 Any medication not able to be delivered must be returned to the pharmacy on the
same day. The volunteer should have checked with the pharmacy what time they
close (see 8.5), especially if this is different from their standard opening hours.
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9.11 The volunteer should not accept anything from the patient for return to the
pharmacy due to risk of contamination unless this has been explicitly agreed and
documented in advance.

9.12 An audit trail should be maintained to confirm successful delivery of the
medicine® — this should be agreed with the pharmacy.

10.Social distancing and hygiene precautions

10.1 The principles of social distancing and hand hygiene should be emphasised to
anyone delivering medication to patients?.

10.2 All volunteers must, where possible:

e Maintain a safe distance of at least 2 metres away from others®

 Avoid touching mouth, nose or eyes®

e Wash hands or use sanitiser regularly (before starting, between each
delivery, after eating, after breaks, and after finishing deliveries)®

e Avoid touching surfaces that could be contaminated like doorbells, knockers,
gates - use a tissue or sanitise afterwards if cannot wash hands®

e Where used, dispose of gloves or tissues properly®

10.3 PHE currently do not advise the use of PPE, including gloves or masks, for
pharmacy staff'.

10.4 Equipment used during deliveries e.g. electronic devices, clipboard, pens,
handles, surfaces within the vehicle should be thoroughly cleaned?®.

10.5 Anybody who develops symptoms at any point of delivering medications should
self-isolate immediately, informing both service provider (Salford City Council /
Salford CZVS / ForHousing) and the pharmacy so that alternative arrangements can
be made”.

11.Confidentiality
11.1 Patient confidentiality must be maintained at all times>®.
11.2 Volunteers may be required to sign the pharmacy’s confidentiality agreement™?.

11.3 All patient identifiable information (e.g. databases, delivery sheets) must be
stored securely and out of sight.

12.Review / audit of service / feedback
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12.1 As the nature of the pandemic is fast-moving, the service should be reviewed

periodically as necessary to ensure that it is operating safely, efficiently, in line with
the latest guidance and meets the needs of patients.

12.2 All stakeholders (i.e. pharmacies, volunteers and other organisations) should be

encouraged to provide feedback to enable improvement of the service.

References

1.

2.

No o

General Pharmaceutical Council. ‘Guidance for registered pharmacies providing
pharmacy services at a distance, including on the internet’. April 2015

NHSE&I. Novel coronavirus (COVID-19) standard operating procedure - Community
Pharmacy Version 2 22 March 2020

Coronavirus (COVID-19): Letter to GPs from the CMO and Medical Director of NHS
England and NHS Improvement Professor Chris Whitty 21/03/2020 CAS reference:
CEM/CMO/2020/011

NHS England Home delivery of medicines and appliances service during the
COVID-19 outbreak 10 April 2020 https://www.england.nhs.uk/coronavirus/wp-
content/uploads/sites/52/2020/03/C0265-Pharmacy-letter-re-delivery-service-10-
April-20.pdf

Rowlands Pharmacy. Guidance for 3rd Party Delivery Company Drivers

Royal Pharmaceutical Society. ‘Medicines Ethics and Practice’ Issue 43 July2019
Buttercups training: Training For Additional Delivery Drivers To Support Pharmacy
Services During The Pandemic https://www.buttercupstraining.co.uk/covid-19-
updates#delivery-drivers Accessed 28/03/2020

Rowlands Pharmacy. Standard Operating Procedure - PT1, Delivery of Prescriptions
(England and Wales) V3.2 19/02/2019

Royal Pharmaceutical Society. Coronavirus - information for Pharmacists and
Teams — Considerations when contingency planning for delivery services to people
including to those in isolation: https://www.rpharms.com/coronavirus/information-for-
pharmacists#Dealing%20with%20delivery%20services Accessed 28/03/2020

10.Rowlands Pharmacy. Delivery to self-isolating patients
11.Public Health England Recommended PPE for ambulance staff, paramedics, other

patient transport services and pharmacy staff 9 April 2020

12.Medicines Optimisation, Healthy Wirral ACTION CARD: Staff involved in the delivery

of medicines from Community Pharmacy



https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0265-Pharmacy-letter-re-delivery-service-10-April-20.pdf

https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0265-Pharmacy-letter-re-delivery-service-10-April-20.pdf

https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0265-Pharmacy-letter-re-delivery-service-10-April-20.pdf

https://www.buttercupstraining.co.uk/covid-19-updates#delivery-drivers

https://www.buttercupstraining.co.uk/covid-19-updates#delivery-drivers

https://www.rpharms.com/coronavirus/information-for-pharmacists#Dealing%20with%20delivery%20services

https://www.rpharms.com/coronavirus/information-for-pharmacists#Dealing%20with%20delivery%20services



NHS

Salford

Clinical Commissioning Group

Appendix 1 Summary of volunteer prescription delivery service

Patients request a delivery service via Spirit of Salford
e (0800 952 1000
e www.salford.gov.uk/spiritofsalford
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Appendix B Salford Community Pharmacies

Pharmacies in bold are 100 hour contracts

Pharmacy Name Pharmacy Address Postcode Tel number
BROUGHTON
Newbury Place Pharmacy NEWBURY PLACE HEALTH CTR, 55 RIGBY STREET, SALFORD M7 ANX 0161 792 1017
SMS Pharmacy 86 DEVONSHIRE STREET, SALFORD, M7 4AE 0161 792 4960
Zemmel Chemist 10 MOCHA PARADE, LOWER BROUGHTON DISTRICT CENTRE, M7 1QE 0161 834 3507
K's Chemist Ltd 6/7 MOCHA PARADE, LOWER BROUGHTON, SALFORD M7 1QE 0161 832 9985
Rowlands Pharmacy THE ENERGISE CENTRE, 3 DOUGLAS GREEN, SALFORD, M6 6ES 0161 737 4035
your local Boots pharmacy 269 GREAT CHEETHAM, STREET EAST, SALFORD, M7 4UF 0161 792 3284
Victoria Chemist UNIT 2 THE VIBE, 175 BROUGHTON LANE, SALFORD M7 1US 0161 792 5949
Higher Broughton Salford Pharmacy RETAIL UNIT REAR OF, 271 GT CHEETHAM ST EAST, SALFORD M7 4UF 0161 792 0001
Manor Pharmacy 202 CHAPEL STREET, SALFORD, M3 6BY 0161 839 1212
ECCLES & IRLAM

Lloydspharmacy MACDONALD HEALTH CENTRE, MACDONALD ROAD, IRLAM, M44 5LH 0161 775 2168
Well 32 RUSSELL STREET, ECCLES, M30 ONU 0161 789 3207
Tesco In-Store Pharmacy FAIRHILLS ROAD, IRLAM, M44 6BL 0161 602 8922
Well 512 LIVERPOOL ROAD, IRLAM, M44 6A) 0161 775 3871
Vincent Smith Pharmacy MONTON MED CTR,CANAL SIDE, MONTON GREEN, ECCLES, M30 8AR 0161 789 3130
Springfield Pharmacy SPRINGFIELD MEDICAL CTRE, 384 LIVERPOOL RD, ECCLES, M30 8QD 0161 707 8007
Peel Green Pharmacy 625 LIVERPOOL ROAD, ECCLES, M30 7BY 0161 789 1997
Cohens Chemist 132-134 CHURCH STREET, ECCLES, M30 OLS 0161 789 3637
Ross Chemist 356 - 358 WORSLEY ROAD, WINTON, ECCLES, M30 8JA 0161 789 3776
Lloydspharmacy 90 LIVERPOOL ROAD, IRLAM, M44 6FN 0161 775 2193
Boots the Chemist 18 THE MALL, ECCLES, M30 OEA 0161 789 3909
Lloydspharmacy 178 LIVERPOOL ROAD, CADISHEAD, M44 5DD 0161 775 3563
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Vincent Smith Pharmacy 200 MONTON ROAD, MONTON, ECCLES, M309LJ 0161 789 3011
Gatley Pharmacy 220 LIVERPOOL ROAD, ECCLES, M30 OPF 0161 789 2058
Rowlands Pharmacy 92 LITTLETON ROAD, SALFORD M7 3SE 0161 792 1268
Church Street Chemist 99-101 CHURCH STREET, ECCLES, M30 OEJ 0161 707 6063
ORDSALL & CLAREMOUNT
Boots the Chemist 17-18 ALBANY WAY, SALFORD M6 5JS 0161 736 2534
Sorrell Bank Chemist 23 BOLTON ROAD, SALFORD, M6 7HL 0161 743 9449
Cohens Chemist 23 SEEDLEY ROAD, SALFORD M6 SWN 0161 736 9832
Lloydspharmacy PENDLETON GATEWAY, 1 BROADWALK, SALFORD M6 5FX 0161 736 2746
Well 291-293 BOLTON ROAD, SALFORD M6 7GU 0161 736 1216
K's Chemist Ltd ORDSALL HEALTH, 120 PHOEBE STREET, SALFORD M5 3PH 0161 872 7257
Well 203 ECCLES OLD ROAD, SALFORD M6 8HA 0161 789 1025
Well 52 RUSSELL ROAD, SALFORD M6 8NR 0161 736 1558
Well 1 TOOTAL ROAD, SALFORD M5 5HJ 0161 736 1521
your local Boots pharmacy 193 LANGWORTHY ROAD, SEEDLEY, SALFORD M6 5PW 0161 736 1258
Tesco In-Store Pharmacy PENDLETON WAY, SALFORD M6 5JG 0345 671 9561
Lloydspharmacy 109 LANGWORTHY ROAD, SALFORD M6 5PH 0161 736 1205
Boots the Chemist REGENT RETAIL PARK, 46 ORDSALL LN,REGENT RD, SALFORD M5 3TP 0161 834 9316
Clarendon Pharmacy 7 KEMSING WALK, SALFORD M5 4BS 0161 736 8655
Lloydspharmacy 100 REGENT ROAD, SALFORD, M5 4QU 0161 834 9659
SWINTON
Tims & Parker Pharmacy THE SIDES MEDICAL CENTRE, MOORSIDE ROAD, SWINTON, M27 OEW 0161 794 1971
Tims & Parker Pharmacy POPLARS MEDICAL CENTRE, 202 PARTINGTON LANE, SWINTON M27 ONA 0161 794 1575
Tims & Parker Pharmacy THE HEALTH CENTRE PHMCY, 659 BOLTON ROAD, PENDLEBURY, | M27 8HP 0161 794 0936
Boots the Chemist 24 THE PARADE, SWINTON, M27 4BH 0161 794 3699
Tims & Parker Pharmacy THE LAKES MEDICAL CENTRE, 21A CHORLEY ROAD, SWINTON, M27 4AF 0161 794 4944
Swinton Late Night Pharmacy 52 SWINTON HALL ROAD, SWINTON, M27 4BJ 0161 727 8442
Tims & Parker Pharmacy 716 BOLTON ROAD, PENDLEBURY, SWINTON, M27 6EW 0161 794 2350
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Tims & Parker Pharmacy 4 HODGE ROAD, WALKDEN, M28 3AT 0161 790 5336
Tims & Parker Pharmacy 12 MORSTON CLOSE, ELLENBROOK VILLAGE CENTRE, WORSLEY, | M28 1PB 0161 790 7160
Tims & Parker Pharmacy 29-31 BOLTON ROAD, WORSLEY, M28 3AX 0161 790 5343
Tims & Parker Pharmacy 3 STANDFIELD CENTRE, BOOTHSTOWN, WORSLEY, M28 1FB 0161 702 9985
Bowness Pharmacy 210 CLEGGS LANE, LITTLE HULTON, M38 9RQ 0161 703 7575
Tims & Parker Pharmacy 1 HULTON DISTRICT CENTRE, LITTLE HULTON, WORSLEY, M28 0BA 0161 790 4251
Boots the Chemist UNIT FF2 ELLESMERE CENTRE, WALKDEN, M28 37D 0161 790 4509
Tesco Pharmacy 60 ELLESMERE CENTRE, WALKDEN, M28 3BT 0345 026 9673
Tims & Parker Pharmacy UNIT E, LINK 580, 188 MOORSIDE ROAD,SWINTON, M27 9LB 0161 794 1521
Tims & Parker Pharmacy 6 CONISTON AVENUE, LITTLE HULTON, M38 9WX 0161 702 0135
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Appendix C Advice summary sheet for volunteer drivers
(adapted from NHS Trafford CCG)

Many pharmacies normally deliver medicines to people within the local area. Due to the
policy of self-isolation and social distancing associated with delaying the Coronavirus
outbreak, demand for deliveries has increased. Thank you for volunteering to assist with
the delivery of medicines from pharmacies to self-isolating patients. A free training
package can be accessed here: https://www.buttercupstraining.co.uk/covid-19-
updates#delivery-drivers

e Deliveries must be completed on the same day you collected them from the pharmacy.
If at any time you are unsure of what to do with a medicines delivery, call the
pharmacy team for assistance and guidance.

e Do not open the bag of medicines to be handed over to the patient; full details of patient

name and delivery address will be on the external labelling of the package and this
MUST remain intact. If medicine packages split, or there’s a breakage, call the
pharmacy team immediately for their advice.

e When arriving at the patient’s house, please ensure that you follow the guidance on
social distancing and hand hygiene.

e Some patients may have more than one package of medicines, check with the
pharmacy the number of packages for each patient on collection and ensure that all
bags of medicines are delivered.

e To minimise contact, any messages for the patient should have been communicated by
the pharmacy by phone or a note within the bag; you should not have to pass any
messages on to the patient. If the patient has questions regarding the medicines
themselves, please advise them to contact the pharmacy.

e You should not bring anything back from the patient’s home. If the patient asks you to
return unwanted medicines to the pharmacy for disposal, explain that you cannot do
this and ask them to contact the pharmacy to discuss how to arrange disposal of the
medicines.

e Return to the pharmacy any packages that could not be delivered; you must not store
other peoples’ medicines overnight in your own home. Please ensure that you know
what time the pharmacy will close.



https://www.buttercupstraining.co.uk/covid-19-updates#delivery-drivers

https://www.buttercupstraining.co.uk/covid-19-updates#delivery-drivers



Appendix D Example delivery sheets'?
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Pharmacy Name:........................... Tel.NO...cooiiiii

DOB DOB

BAG LABEL DELIVERED BY BAG LABEL DELIVERED BY
TIME TIME
CONTACT NO. CONTACT NO.
DOB DOB

BAG LABEL DELIVERED BY BAG LABEL DELIVERED BY
TIME TIME
CONTACT NO. CONTACT NO.
DOB DOB

BAG LABEL DELIVERED BY BAG LABEL DELIVERED BY

TIME

CONTACT NO.

TIME

CONTACT NO.
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Date

Patient Name

Address

Contact Number

Delivered By

Time
Delivered
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Driver Name:.........cooovviieinnnne. Tel. NO...oooi
Patient name and Patient address and | Access Special Exempt from | Pharmacy name, Date &
date of birth phone number requirements | meds? charges? address and phone | time of
(e.g. fridge lines) | Reason? number delivery
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