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Salford Stop Smoking Service Redesign 

CURE Referral Process 
1. CURE team identify CURE patient at discharge 
2. Discuss with patient as to how they wish to continue their quit attempt post discharge 
3. [Patients declining referral into a community service are out of scope for this process] 
4. If patient agrees to a referral into a community service: 

 
a. Log in to PharmOutcomes and select ‘CURE Client 
Registration’ 
b. Ensure the client consents to share their 
information, you cannot continue without this 
c. Complete the client information as shown 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

d. Complete the additional client information: 
 

 
All clients with following, MUST be referred to the 
specialist service (HIS): 
▪ Aged <18 
▪ Diagnosed mental health condition 
▪ Occupation status = routine or manual 
▪ Multiple quit attempts in previous 12-month period 
 
All other clients should be given the choice of where to 
be referred to - Community pharmacy or specialist 
service (HIS). 
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e. Complete the quit information: 
 

The quit date is needed so that the specialist service or 
pharmacy can ensure that the client is supported up to 
and including the full 12 weeks which are supported by 
Salford City Council. 
e.g., if a client was in hospital for 2 weeks and abstinent 
from smoking for that time, they would receive an 
additional 10 weeks of support from the specialist 
service or pharmacy. 
 
The duration of treatment provided at discharge will 
give the specialist service or pharmacy an indication of 
how soon they need to arrange to see the client to 
ensure continuity of product supply. 
 
Save the provision. 
 

 
5. Select ‘CURE Client Referral to Pharmacy or Specialist Service’  

 
a. Type in the client name – this looks up to the 
registration you have just completed; you cannot 
register a new patient in this template 
 
 
 
b. If the patient knows where they would like to be 
referred to, please type into the box below, a list will 
appear to select based on what is typed in. There is a 
separate document available  
 

 
 
c. If the patient does not know where they would like to be referred 

to, you can click on the icon to bring up a map. You can use the 

 icon to zoom in and out and can also drag the map around with 

the mouse 
 
d. Add any additional information, add the name, and telephone 
number of the person making the referral in case of any queries: 
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6. The specialist service or pharmacy receive referral into PharmOutcomes (checking PharmOutcomes at least 

daily for new referrals) and contact the client; then either accept or decline referral: 
a. Accept: 

▪ specialist service or pharmacy take over behavioural support and product supply for quit attempt 
▪ to support for up to 12 weeks (including time in hospital and calculated from quit date supplied by 

CURE team) 
▪ specialist service or pharmacy contact client within 5 days of receipt of referral and agree first 

appointment to ensure product supply is maintained 
▪ If 4-week quit is recorded in PharmOutcomes, because there is a flag to say the client was referred 

by CURE, a notification is sent to CURE nhs.net email 
▪ If client is lost to service after engaging, because there is a flag to say the client was referred by 

CURE, a notification is sent to CURE nhs.net email 
b. Decline: 

▪ If specialist service or pharmacy make at least 3 attempts to contact client over the course of 5 
working days from receipt of referral and fail, the referral is considered a failure and a decline 
message sent back to the CURE team who will then follow up as appropriate with the client 

 

CURE Reporting 
Data to be shared with CURE team for all clients referred to the specialist service or pharmacy, as a pdf sent via 

nhs.net: 

• By client, including full client details the full consultation notes for a 4-week outcome appointment which 
states whether the quit is verified or not 

• By client, if a client is lost to service 
  
As a notification in the PharmOutcomes referral module: 

• Any declined referrals - based on timescales above 
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Pharmacy list 
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Community Stop Smoking Service (Health Improvement Service HIS) 
<to be inserted by HIS team> 


