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Patient presents 
in pharmacy for 
asymptomatic 

testing

Invite into cons 
room

New patient?
Register patient on 

portal

Each morning, check 
consultation room is 

clean & clear

Pharmacy staff don 
appropriate PPE

Patient cleans hands 
& blows nose; waste 

safely discarded

Patient details 
confirmed on portal

Patient self-swabs

Support required 
to swab?

Pharmacy colleague 
supports / advises 
patient with swab 

Patient cleans hands 
& leaves pharmacy

Test is left for 
30mins, ensuring 

the patient it 
originated from is 

identifiable

Appropriately 
trained pharmacy 

colleague interprets 
result

Result uploaded to 
portal

Waste is safely 
discarded

Waste is safely 
discarded

Weekly, number of 
tests are recorded in 

PharmOutcomes

PPE doffed & 
discarded as 
appropriate

YES

NO

YES

NO

Swab is prepared & 
sample added to 

test
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