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Executive Director of Strategic Commissioning 
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Our Ref  Pharmacy SLA 

Your Ref   

Date   10/03/21 

Please ask for   

Direct Line  0161 253  

Direct Fax  0161 253  

E-mail   j.hobday@bury.gov.uk 
 

 
 

 

RE: Pharmacy SLA and Service Delivery   

 

Dear Pharmacy 

 

As you are aware the existing Service Level Agreement between Bury Council and your organisation 

for the provision of supervised consumption and needle exchange has now expired. Work is 

underway to refresh these agreements and specifications, and we plan to deliver the revised 

contracts soon. Information regarding supervised consumption arrangements and other changes 

will be forthcoming.  

 

Whilst these elements are under review, please accept this letter as a formal request to please 

continue service delivery in line with the previously agreed SLA. No further formal variation is 

required beyond receipt of this letter.   

 

Our team will continue to work closely with you and your representatives to deliver the best 

possible service for our local population. In the meantime we would like to thank you for your 

commitment and flexibility in these unprecedented times.   

 

Thank you in anticipation.  

  

Yours sincerely,  

 

 
 

 

Jon Hobday 
(Consultant in Public Health) 
 

 

Public Health 

 

Lesley Jones 

Director of Public Health  
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