Rochdale Stop Smoking Service: PharmOutcomes eNRT Voucher Referral & Supply
29nd April 2022
Electronic NRT requests are generated in PharmOutcomes by the Midwife team. 
1. Registered client and NRT referral sent to the pharmacy of the client’s choice
Each client for whom an eNRT request is to be made, will be registered on PharmOutcomes by the Rochdale Midwife team. The Midwife team will select the NRT product(s) and the pharmacy of choice. 
2. Pharmacy Product Supply
The pharmacy receives the referral which shows all the information that was entered in the supply request module:
[image: ]Pharmacies are given the option to ‘Complete now,’ ‘Accept’ or ‘Return (unable to complete).’
a. Pharmacies should check regularly, and at least daily to identify if any electronic vouchers have been received
b. Pharmacies should only ‘accept’ and ‘complete’ the NRT product supply when the client presents in the pharmacy
[image: ]

c. The pharmacy will supply up to a maximum of 2 NRT products for up to a maximum of 2 weeks at a time, and for up to a total of 6 weeks and record on the web-based platform – based on the referral sent

e.	The pharmacy will also provide medicines advice regarding NRT use as per the essential service element of their core NHS terms of service
f.	Any queries regarding the voucher validity or choice of products should be communicated as soon as practically possible with the referrer. Any discrepancies should be noted on the web-based platform whilst processing the voucher and if clinically appropriate following discussion with the referrer, the pharmacist is able to amend to a more suitable product
g.	If a referral has been received by the pharmacy, and the client does not make contact with the pharmacy or present in the pharmacy to collect within a 2-week period of the referral being sent, the pharmacy should ‘return’ the referral and add notes as to the reason for the return. The [image: ]referrer will then take appropriate action with the client

3. Follow up of client who do not collect NRT within 2 weeks of referral
If a referral has been received by the pharmacy, and the client does not make contact with the pharmacy or present in the pharmacy to collect within a 2-week period of the referral being sent, the pharmacy should ‘return’ the referral and add notes as to the reason for the return. The referrer will then take appropriate action with the client.
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