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Work completed: Coming next month:

* Fortnightly implementation meetings continue * ¢/f The Christie to confirm go live date
* Tameside went live 29t" March » c¢/f Update re Pennine Care status for CURE team
* GMMH (Mental Health Trust) went live 315t March in implementation

the Trafford site

e Check-ins with live Trusts to follow up re community
pharmacy picking up referrals and supporting referred
patients

* Weekly support to community pharmacies receiving
referrals

Risks & Issues:

* Pharmacy performance re acting on referrals and e Regular comms to pharmacies from LPCs, weekly data
service delivery check and emails to pharmacies with outstanding
unactioned referrals and weekly phone calls to
pharmacies identified as requiring additional support

Mitigating actions:
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Site

Royal Oldham Hospital
Royal Bolton Hospital
Fairfield general hospital
Rochdale infirmary
Salford Royal

Stepping Hill Hospital

Manchester Royal Infirmary

North Manchester General Hospital
Wythenshawe Hospital

Royal Manchester Children’s Hospital

Manchester Royal Eye Hospital
St Mary’s Hospital

University Dental Hospital
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Referral Status Explanation

COMPLETED Patient has been contacted but has not yet attended the
pharmacy for their first appointment

NOT REFERRED Patient was referred, the pharmacy rejected the referral and
when the Trust contacted the patient again to choose another
pharmacy, the patient declined the service

REJECTED Patient was contacted, and decline the service, or was
uncontactable after 3 attempts by the pharmacy

RETRACTED Patient was referred, the pharmacy rejected the referral and the
Trust have not re-referred to another pharmacy nor have they
closed the referral

% Conversion:
Average conversion of a referral into a patient attending the initial appointment and being enrolled in the service is 40%.
This is based on data is from the SCS pilot in Oldham and referrals into locally commissioned stop smoking service in Oldham.
Drop-off is expected due to change in patient perspective and circumstances following discharge from hospital.
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Referring Trust & (duration Number of | Average days Average days The service specification requires
of NRT supplied at referrals between referral between referral th_e I?atient referral is actioned
discharge) sent to referral sent to patient’s within 5 working days — the 1<

completed initial appointment column should therefore be 7 or
less to comply.

Manchester University

Hospitals NHS Foundation Standard NRT provision on

Trust (TBC) 82 8 14  discharge is 7-14 days. The 2"
Northern Care Alliance NHS column should therefore be within
Foundation Trust (14) 68 5 g Max. 14 days of date of referral

(date of discharge).
Royal Bolton Hospital (TBC) 122 5 11

Stockport Hospital NHS
Foundation Trust (14) 3 18 16

Tameside General Hospital (10)
Wrightington, Wigan and Leigh
NHS Foundation Trust (TBC)

otal / Average T Y
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Manchester University Hospitals NHS Foundation Trust

Northern Care Alliance NHS Foundation Trust 4 4 2 10
Royal Bolton Hospital (CURE team) 1 1 4 1 7
Stockport Hospital NHS Foundation Trust
Tameside General Hospital

1 1

Wrightington, Wigan and Leigh NHS Foundation Trust

Manchester University Hospitals NHS Foundation Trust
Northern Care Alliance NHS Foundation Trust

Royal Bolton Hospital (CURE team) 1
Stockport Hospital NHS Foundation Trust

Tameside General Hospital

Wrightington, Wigan and Leigh NHS Foundation Trust
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The partnership of primary care providers
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