
We need your feedback!
You have been asked by your pharmacist if you 
would like to receive the New Medicine Service 
(NMS) for your new medication. 

This is part of a pilot to see if the NMS helps people newly 
prescribed anti-depressants. We would like to hear your views 
to help us improve this service and see whether it should be 
offered to others in the future.  

Three simple steps:

After initial contact with your pharmacist you will be 
sent a link by text (or email) to complete a short 
survey.

After further contact with your pharmacist you will be 
sent a link to complete a second short survey -    
to see how things have gone.

You may be asked if you want be interviewed by 
telephone/teleconference. You do not have to be 
interviewed if you don’t want to.
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Please ask your pharmacist and opt-in to 
taking part in the evaluation!



After further contact with your pharmacist you 
will be sent a link to complete a second 
short survey - to see how things have gone.
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You may be asked if you want be interviewed 
by telephone/teleconference. You do not 
have to be interviewed if you don’t want to.
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Please ask your pharmacist and opt-in to 
taking part in the evaluation!

This is part of a pilot to see if the NMS helps people   
newly prescribed anti-depressants. We would like to hear 
your views to help us improve this service and see whether it 
should be offered to others in the future. 


