
 

 

  

 

 
Dear Pharmacists 
 
I am writing to you as your pharmacy is signed up to our locally commissioned service (LCS) stop 
smoking contract, which involves supplying nicotine replacement therapy (NRT) to clients of Be 
Well Tameside and has the option for your staff to be trained to give behavioural support and 
NRT as a stop smoking offer to your customers.  I would like to let you know that we will start 
using PharmOutcomes software from 1st October 2023 for Be Well to request NRT from you and 
for you to record NRT supply.  From April 2024 we also intend to add the function in 
PharmOutcomes to allow you to record any behaviour change activity that is carried out. 
 
You currently submit invoices for your activity under this contract via a claim form which you email 
to Population Health, Tameside MBC.  I am aware that the process of recording activity to 
generate a claim can be time consuming.  As PharmOutcomes will automatically generate your 
invoices for you, it is anticipated that this system will save you time. 
 
The introduction of PharmOutcomes represents a slight change to the service specification.  To 
support you in this change, the following information is now available for you to view on 
PharmOutcomes: 
 

• An updated service specification  

• A guidance document that illustrates the PharmOutcomes page for this service.  It 
highlights the fields that you need to complete when recording any activity for NRT supply. 

 
Please find attached to this email a contract variation which you are required to sign and return 
to linsey.bell@tameside.gov.uk at your earliest convenience. 
 
We will therefore only be accepting invoices and claims on the current system for NRT that 
has been requested up to and including 30th September.  Please ensure you have sent any 
outstanding claims to publichealth.enquiries@tameside.gov.uk by 30th November.  After this date, 
any outstanding claims will not be eligible for payment. 
 
If you have any queries about the introduction of PharmOutcomes or wish to no longer take part 
in the LCS contract for stop smoking, please let me know, or contact liz.harris@tameside.gov.uk 
. 
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 Yours sincerely,  

 
 

James Mallion 
Assistant Director of Population Health  


