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Substance Misuse Services in Bolton, 

Bury, Trafford and Salford   
Guidance for Contractors  

CPGM and CHL have developed a PharmOutcomes module to allow contractors and Pharmacy 
teams to notify Achieve of patients who have missed 3 or more doses of Opioid substation 
therapy.  

It is important to ensure that the commissioner is notified as soon as 3 doses are missed to 
ensure patients are followed up promptly and prevent safety incidents and harm to the patient.  

Instructions     

1. Click on the Services tab on the top menu of the page.  
2. On the left hand side, Refer to Achieve Bolton (or Salford, Trafford, Bury) – Instalment 

prescriptions – Incident reporting for Instalment prescriptions.  

 

 

 

 

 

 

 

 

 

   A Copy of the module is below for reference.  
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