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Key Actions for Pharmacy Teams
providing the NHS Lateral Flow
Device (LFD) Service

The NHS LFD service provides eligible patients at risk of severe COVID-19
with free access to lateral flow tests. This service allows patients to keep
LFD tests at home, ready for immediate use if they develop symptoms. A
positive test result can then support timely clinical assessment for
potential COVID-19 treatments, aiming to reduce the risk of serious illness.

Actions for Pharmacy Teams

1. Standard Operating Procedure (SOP): Ensure the pharmacy
has an SOP for the LFD service, and all team members are
familiar with it and know how to respond to requests from
patients

. Stock LFD Kits: Order LFD test kits from wholesalers and
supply one box (5 tests) per eligible patient, free of charge. If
out of stock, direct the patient to a nearby pharmacy that
offers the service

. Eligibility Confirmation: Confirm patient eligibility for the
service. Patients may show an NHS letter confirming eligibility,
or eligibility can be checked via the National Care Records
Service

. Patients may not ask directly for the NHS service: Be sure to
ask the right questions to check if they're eligible before
offering any paid tests

. Service Provision:

o Any trained team member can provide the service
o If unsure of eligibility, refer the patient to a pharmacist

. Patient Information Collection: Obtain patient information
(and representative details if applicable) before providing the
LFD kit

. Guidance on Positive Test: Advise patients who test positive
to contact their GP, NHS 111, or a hospital specialist for further
assessment for COVID-19 treatments

For more information and data collection resources
visit



http://cpe.org.uk/lfd

