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Changes to the CPCF -                                     

Distance Selling Pharmacies (DSPs) 

What do they mean for you? 
 

Why the changes are being made? 

 

 

 

 

  

 

  

Put simply, the changes mean that DSPs will only provide NHS pharmaceutical services 

remotely (i.e. at a distance) and not face-to-face with patients at, or in the vicinity of, the 

pharmacy premises. 

The NHS (Pharmaceutical and Local Pharmaceutical Services) Regulations (PLPS) were 

originally developed with the assumption that Distance Selling Pharmacies (DSPs) would 

operate as remote providers. As such, there was no requirement to consider the 

Pharmaceutical Needs Assessment (PNA) when assessing DSP applications. The original 

expectation was that DSPs would deliver NHS Pharmaceutical Services on a national basis, 

rather than offer clinical services locally. 

However, as the range and volume of services provided by DSPs have grown considerably 

in recent years, there is a concern that the current market entry controls set out in the 

PLPS may no longer fully reflect this evolving service model—particularly if DSPs begin to 

offer face-to-face services within local communities. 

We recognise that the change to service provision will impact owners’ business models, 

ways of working and, potentially, viability. CPGM will work with you over the coming months 

to support you in delivering remote services safely and within the regulations. 
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What do I need to do?  

As a result of these changes, you may need to: 

▪ Amend your SOPs to reflect how the service is run in your pharmacy 

▪ Additionally, the GPhC has issued updated guidance on providing 

pharmacy services at a distance 

▪ Review your current pharmacy operation against this guidance and make 

any necessary changes to your risk assessment 

 
What are the changes being made and when? 

▪ From 23rd June 2025 new DSP applications are no longer accepted. 

▪ From 1st October 2025 DSPs will no longer be able to deliver in-person 

Directed (Advanced, National Enhanced, or Enhanced) Services on site. 

▪ As a one-off exception, the DHSC has agreed to allow DSP pharmacies 

to deliver COVID-19 and Influenza vaccination services onsite until 31st  

March 2026. This is to recognise that flu and COVID-19 vaccination 

stock will already have been ordered from suppliers. 
 
 

Need some support? 
 

 

Scan the QR code to request a pharmacy visit   

▪  

 
 
 
 

 
 
 
 

https://assets.pharmacyregulation.org/files/2025-02/gphc-guidance-registered-pharmacies-providing-pharmacy-services-distance-february-2025.pdf
https://assets.pharmacyregulation.org/files/2025-02/gphc-guidance-registered-pharmacies-providing-pharmacy-services-distance-february-2025.pdf
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Off-site provision of clinical services 
 
The following table summarises service specification/contractual provisions related to 
off-site provision of clinical services. 
 

Service  Is off-site 
provision 
allowed? 

(Pharmacy 
staff face-to-
face with the 
patient, but 
not on the 
pharmacy 
premises) 

Are remote 
consultations 
allowed from the 
pharmacy 
premises?  
(Pharmacy staff at 
the pharmacy with 
the patient 
elsewhere, via 
audio or video 
consultation) 

Are remote 
consultations 
allowed from 
off-site?  
(Pharmacy 
staff are off-
site, not at 
the pharmacy 
premises with 
the patient 
also being 
elsewhere, via 
audio or video 
consultation) 

Appliance Use 
Reviews  

 Yes  Yes  No 

Discharge 
Medicines 
Service 

 No Yes  No 

Flu 
vaccination 
service 

 Yes  Not applicable Not 
applicable 

Hypertension 
Case-Finding 
Service 

 Yes, on an 
occasional 
basis, where 
prior consent 
has been 
obtained from 
the ICB. 

Not applicable Not 
applicable 

https://cpe.org.uk/national-pharmacy-services/advanced-services/aurs/
https://cpe.org.uk/national-pharmacy-services/advanced-services/aurs/
https://cpe.org.uk/national-pharmacy-services/essential-services/discharge-medicines-service/
https://cpe.org.uk/national-pharmacy-services/essential-services/discharge-medicines-service/
https://cpe.org.uk/national-pharmacy-services/essential-services/discharge-medicines-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/flu-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/hypertension-case-finding-service/
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COVID-19 
Lateral Flow 
Device 

  

 No 

  

No No 

New Medicine 
Service 

 Yes, in a 
patient’s home.  

Yes related to 
remote 
consultations 

Yes 
requirements 
related to 
remote 
consultations 

Pharmacy 
Contraception 
Service 

 No Yes No 

Pharmacy First 
Service 

 No Yes, with the 
exception of the 
Acute Otitis Media 
Clinical Pathway 

No 

Smoking 
Cessation 
Service 

 No Yes No 

COVID-19 
vaccination 
service 

 Yes, where NHS 
England 
provide 
consent to this  

Not applicable Not 
applicable 

RSV and 
Pertussis 
Vaccination 
Service 

 

 No Not applicable Not 
applicable 

For more information, please see CPE’s website 

https://cpe.org.uk/national-pharmacy-services/advanced-services/lfd-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/lfd-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/lfd-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/nms/
https://cpe.org.uk/national-pharmacy-services/advanced-services/nms/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-contraception-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-contraception-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-contraception-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-first-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-first-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/smoking-cessation-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/smoking-cessation-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/smoking-cessation-service/
https://cpe.org.uk/national-pharmacy-services/national-enhanced-services/covid-19-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/national-enhanced-services/covid-19-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/national-enhanced-services/covid-19-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/national-enhanced-services/rsv-and-pertussis-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/national-enhanced-services/rsv-and-pertussis-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/national-enhanced-services/rsv-and-pertussis-vaccination-service/
https://cpe.org.uk/national-pharmacy-services/national-enhanced-services/rsv-and-pertussis-vaccination-service/
https://cpe.org.uk/our-news/contract-changes-dsp-regulatory-faqs/

