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Lateral Flow Device (LFD) Tests 

Supply Service Briefing 

Background information     
The Community Pharmacy LFD service is an advanced service which provides 
access to LFD tests for eligible at-risk patients. 

The service specification and other relevant information including the NICE guidelines, 
can be found here:  

▪ Service Specification 
▪ Supporting information on risk factors for progression to severe COVID-19 
▪ Download a template SOP and other resources from the CPE website 
▪ CPGM - poster for pharmacy teams   

 
 

Service objectives     

 

  

 

 

Service Overview 

 

  

 

 

 

 

 

 
Provide eligible patients with LFD tests in advance to enable timely COVID-19 testing 
at home when symptomatic. 
Support prompt clinical assessment for potential NICE-recommended COVID-19 
treatments following a positive LFD test result. 
 

 

Standard Operating Procedure (SOP): 

Pharmacy owners must have an SOP in place for the service which all 
pharmacy staff involved must adhere to 

 

 

  

 
 

  

https://www.england.nhs.uk/publication/nhs-lateral-flow-device-tests-supply-service-for-patients-potentially-eligible-for-covid-19-treatment-service-specification/
https://www.nice.org.uk/guidance/ta878/chapter/5-Supporting-information-on-risk-factors-for-progression-to-severe-COVID19
https://cpe.org.uk/national-pharmacy-services/advanced-services/lfd-service/
https://greatermanchester.communitypharmacy.org.uk/wp-content/uploads/sites/118/2025/06/CPGM-LFD-tests-for-pharmacies.pdf
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Stock and Supply: https://portal.nhs.net/pharmacyregistration#/ 

 LFD test kits should be purchased from wholesalers and will be 
reimbursed at the price outlined in the Drug Tariff 
Eligible patients aged 12+ can receive one box of 5 LFD tests free 
of charge 
If out of stock, patients should be signposted to a nearby 
pharmacy with availability. Pharmacies signed up to provide the 
service can be accessed here   
 

 

Eligibility Checks: 

 Patients may present an NHS letter confirming eligibility, or the National 
Care Record can be used to check eligibility to see if the patient has a 
condition which makes them eligible to receive LFD tests 

 

Staff Training: 

 The service can be provided by trained pharmacy staff, with referrals to a 
pharmacist or technician if needed to confirm eligibility 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Patient information: #/ 

 Collect patient details (or representative’s information) before supplying 
tests using this data collection form 

 

 

Post-Test Guidance  

 Advise patients with positive results to contact their GP, NHS 111, or 
hospital specialist promptly 

 

 

  

 

  

 
 

  

https://portal.nhs.net/pharmacyregistration#/
https://www.nhs.uk/nhs-services/pharmacies/find-a-pharmacy-that-offers-free-covid-19-rapid-lateral-flow-tests/
https://portal.nhs.net/pharmacyregistration#/
https://cpe.org.uk/wp-content/uploads/2023/10/LFD-Record-Form-2023.pdf
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How to Claim for Payment     

 

  

 

 

Top Tips for the LFD Service    

 

  

 

 

 

 

 

 

 

For further help, please contact CPGM: enquiries@cpgm.org.uk 

 

 

 

 

 

 

 

 

  

 

 
1. Complete the required data collection form for each supply 
2. Submit claims via the NHS Business Services Authority’s (NHSBSA) Manage Your 

Service (MYS) portal 
3. Claims must be made by the 5th day of the following month for services provided in 

the previous month 

 
 

 

 

 
• Prepare: Ensure LFD kits are always in stock and accessible for the service 
• Training: Ensure the whole pharmacy team is trained and understands how to support 

patients accessing test. Use the VirtualOutcomes training module to support  
• Verify Eligibility: Familiarise yourself with the eligibility criteria outlined in NICE 

guidelines 
• Educate Patients: Inform patients about the importance of testing promptly if 

symptomatic 
• Stock Management: Collaborate with neighbouring pharmacies to ensure stock 

availability 
• Record Keeping: Accurately document supplies and patient information for audits 

and claims 
• Claim: Claim for the service monthly via MYS 
• When providing COVID vaccinations: Check eligibility for LFD supply when providing 

COVID vaccinations and make a supply in line with the service specification if 
appropriate to do so. 

 
 

 

 

mailto:enquiries@cpgm.org.uk
https://www.workcast.com/register?cpak=6465799611267384

