Appendix 4 — Pharmacy Survey Results

Advanced Services

AUR

Contraception Service

HCF Service

LFD Service

NMS

Pharmacy First Service

SCs

Stoma Customisation
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HYes MPlanned “Willing ®No

Essential Services

Dressings

Incontinence appliances

Stoma appliances

Other - Compression hosiery
Other - Lymphoedema garments
Other - Pessaries

Other - Special orders

Other - Stockings

Other - Trusses

None

WYes MNo M Noresponse

Commissioned Services

Care home service

Sharps disposal service
0% 10% 60% 80%

® Currently providing NHS funded services ® Willing and able to provide if commissioned
W Currently providing company led/private service B Not willing or able to provide service

Urgent Care

Covid Medicines Supply Service (Anti-virals)

Minor Ailments Service

On demand availability of specialist drugs service | G — i E——
| I Ml |

Out of hours services

Pallative Care Stockholding Service
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Vaccinations

Chlamydia and Gonarrhoea Testing
Chlamydia Treatment Service

Candom Cistribution Service

Public Health Services
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Chicken Pox - I 7
Childhood Vaccinations - IEEEG_— I 5

COVID Vaccination Service Adults (NHS Service) 23 L 7
COVID Vaccination Service Adults (Private Service) 9 |
COVID Vaccination Service Children (NHS Service) 6 el T T —

COVID Vaccination Service Children (Private Service)

Hepatitis B I S 10
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Meningococcal Vaccinations - I 10

MMR Vaccination Service (NHS Service) Children

MMR Vaccinaton Service (NHS Service) Adults {2 P
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Preumococcal (PPV) NP S 6
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Seasonal Influenza Vaccination Service (NHS Service) 36 ﬂ 1 #
Seasonal Influenza Vaccination Service (Private Service) 33 # 5 E
Shingles G < 8 11

Travel Vaccines I S 11 e —

Whooping Cough NPT 4 T —
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Healthy Start Vitamin Services

Naloxone Service
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Needle and Syringe Exchange
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NRT Voucher Dispensing Services

Obesity Management (Adults and Children) | T 8 —
smoking Cossation Support and Supply Sarce 13 sl Ee——— :
Supervised Administration 2 el —
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Screening Services
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Monitored Dosage Systems

Free of charge

Chargeable if not covered by Equality Act (DDA)

Not provided unless covered by Equality Act (DDA)
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mYes mNo

Delivery Services - Does the pharmacy provide any of the following?

Free of charge on request

Free of charge for elderly/housebound patients,
chargeable for other patients

Chargeable

30%

M Yes ®MNo

Medicines Optimisation

Domiciliary Medicine
Administration Records (MAR)

Monitored Dosage
System Service (MDS)
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B Currently providing NHS funded services B Willing and able to provide if commissioned

w Currently providing company led/private service B Not willing or able to provide service

80%

Domestic Violence Support - Does your pharmacy provide a safe space for victims of domestic violence?
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Do you have any other facilities in the pharmacy aimed at supporting disabled people access your service?

Automatic door assistance

Bell at front door

Toilet facilities accessible by wheelchair users

Hearing loop

Sign language

Other: Staff assistance available when required
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Yes HNo M Noresponse
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Accessibility

Can customers legally park within 50 metres of the pharmacy? 39

Is dedicated cycle parking (e.g. cyde racks, stands) available within 50m
of the pharmacy?

Do pharmacy customers have access to designated disabled parking? 27
Isthe entrance to the pharmacy suitable for wheelchair access unaided? 34

Are all areas of the pharmacy floor accessible by wheelchair?
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Yes ®No

How far is the nearest bus stop/train station?
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100M to 500M
500M to 1000M
No Bus Stop/Train Station

No response
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Albanian
Arabic
Bengali
Farsi
French
Gujarati
Hindi
Hinko
Kachi
Kannada
Malawi
Malyalam
Mirpuri
Panjabi
Pashto
Polish
Punjabi
Pushto
Russian
Swahili
Tamil
Telugu
Ukraian

Urdu

Languages spoken by pharmacy staff:
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in your pi he requi ? (This
could be free of charge or as auailable for purchase)

Freee of charge: Large print labels e . ]
free of charge: Large print ealets = e T—
Free of charge: MAR charts. 36 5|

Free of charge: Prompt Chart/Reminder charts 18
se: Audio labels 5
#vailable to purchase: Easyhaler device % T e—

Available to p

Available to purchase: Eye drop ald 2

Available to purchase: Lid gri

Available to purchase: Magnifying glass 16
JT—— 5 o
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Protected Characteristics - Are you aware of any gaps in access or pharmaceutical need for any of the following groups,

relating to their

Age
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Gender

Marriage and Civil Partnership

Pregnancy and Maternity

Race

Religion

Sex

sexual Orientation

Other

0% 10% 200 0% a0% 508 B0% 70% 80% s0% 100%

Yes mMNo

Are yau able tooffer support to people whose first lsngusge is not English? If so how?

Non English Speaking Support 33

Local interpretation and translation service available 17
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Yes MNo




Potential for increased demand - If there was increased demand for pharmaceutical services
(e.g. dispensing, advanced and locally commissioned services) in your local area; through

new housing developments, nearby pharmacies closing, etc. demand in your pharmacy may
increase. With this in mind please select the option that best reflects your situation at the
moment:

Do you currently have an IP? 12 29 We have sufﬁaent c;_xpaaty W|th.|n our existing premises and staffing levels to 32
manage an increase in demand in our area

We don't have sufficient premises and staffing capacity at present but could

Independent Prescribing (IP)

Do you have any pharmacist who are currently undergoing IP training? 11 make adjustments to manage an increase in demand in our area
We don't have sufficient premises and staffing capacity and would have difficulty 3
in managing an increase in demand
Would you be willing to employ an IPin the future? 21 8 12 Eneg
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Yes EMNo M Noresponse

Scope of practice

COPD

Hypertension

Asthma

Weight management
Travel clinic/vaccinations
Sexual health

Sexual dysfunction

If you have anything else you would like to tell us that you think would be useful in the

formulation of the PNA, please include it here:

Recently, GP surgeries have altered their prescription ordering process, resulting in pharmacies
being unable to directly order patients' prescribed medications. This change has significantly
reduced access to essential monthly repeat medications for many patients. As a consequence,
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patients have gone without their medications for over two days, and prescriptions are often not
arriving on time. This disruption also means we are unable to prepare blister packs for patients, as
doing so would pose a safety risk.
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