
 

 
 

 

Do Now  

 Deadline Action and links Tick  

Directory of 
Services (DoS) 
Update 

31st 
December 
2025 

The deadline for meeting the requirement is the 31st December 2025  
▪ This is a mandatory requirement for all pharmacy owners  
▪ Action:  Updated your NHS website profile and your DoS profile using 

NHS Profile Manager 

 

Christmas and New 
Years Rota 

 Christmas and New Years Opening Hours have now been published  
▪ View here 

 

Contract & Funding  

 Deadline Action and links Tick  

PQS: The 
Antimicrobial 
Stewardship 

1st Sept 
2025 – 31st 
Mar 2025 

Pharmacy First consultations clinical audit started from the 1st September 
2025 and should be completed no later than 31st March 2026 
▪ View the CPGM CPCF & PQS Planner here 

 

Nomination Issues Ongoing We are receiving an increasing number of complaints regarding 
nominations being changed without patient consent. To support you, we 
have produced a number of resources and guidance 

▪ View the briefing here 
▪ View the patient leaflet here 

 

Pharmacy First 1st 
December 
2025 

Updated Pharmacy First caps come into force for December 2025 
▪ Action: If not already done so, check NHSBSA website to see what 

your Pharmacy First cap is for this month 

 

 

Operational  

 Deadline Action and links Tick  

CPE Funding & 
Reimbursements 
Shorts 

Ongoing A new ‘referred back items’ short has been released 
▪ View the video and important information here 

 

Patient-Led 
Ordering Feedback 

Ongoing We're requesting your feedback and comments will help us resolve issues 
and inform future support 
▪ Click to complete the short form 

 

GM Care Record Ongoing Improve the quality and safety of care provided to patients by accessing 
their full medical record through the GM Care Record via PharmOutcomes 
▪ Find out more here 

 

Deadline Tracker - December 2025  
 

If you are part of a pharmacy group or multiple, please liaise with your area managers/head office.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://organisation.nhswebsite.nhs.uk/
https://greatermanchester.communitypharmacy.org.uk/our-news/gm-bank-holiday-opening-hours-for-christmas-new-years/
https://mcusercontent.com/5d9f31c035a7a4d650dffbed6/files/8d4a4e74-2736-5049-d7d1-dabfee246b77/CPCF_and_PQS_Pharmacy_Teams_Plan_2025_26_FINAL_updated_June_2025.pdf
https://greatermanchester.communitypharmacy.org.uk/wp-content/uploads/sites/118/2025/11/CPGM-EPS-Nomination-Briefing-2025.pdf
https://greatermanchester.communitypharmacy.org.uk/wp-content/uploads/sites/118/2025/11/CPGM-EPS-Nomination-patient-leaflet-2025.pdf
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/nhs-pharmacy-first-service-pfs
https://cpe.org.uk/our-news/funding-reimbursement-shorts-referred-back-items/
https://psnc.us1.list-manage.com/track/click?u=5d9f31c035a7a4d650dffbed6&id=28d35df25d&e=13d0666a69
https://greatermanchester.communitypharmacy.org.uk/gm-care-record-2/


 

  
 
 

 

Disclaimer: This guidance has been produced after reviewing all the information available to us. Every care has been taken in  
completion of the tracker, but no responsibility can be accepted for any error or consequence of such an error.  

Services  

 

 

Training & Events 

 Deadline Action and links Tick  

VirtualOutcomes Ongoing All pharmacies in Greater Manchester have FREE access to online training 
▪ View the modules’ here 

 

Patient Safety  

 Deadline Action and links Tick  

CPGM Patient Safety 
Newsletter 

Ongoing The latest edition of our ‘Focus on Patient Safety’ series - Opiate 
Substitution Therapy (OST) is now available 
▪ View the briefing here 

 

Need Help and Support  

 Deadline Action and links Tick  

Ask the CPGM Team  Every 
Wed 1-
2pm 

Something on your mind? Join our lunchtime drop-in sessions with one of 
our experienced team members. We are here to support you 
▪ Find out more here 

 

Pharmacy 
Technicians 
Community 

Ongoing Are you a Pharmacy Technician working in Community Pharmacy across 
Greater Manchester? Do you want to connect with fellow technicians? 
▪ Join our Pharmacy Technician Community on WhatsApp and start 

connecting today – Complete the short form here 

 

 

 Deadline Action and links Tick  

Lateral Flow Device 
(LFD) Myth busting 
Series 

Available 
Now 

View the series that tackles some the misconceptions around the LFD 
service 
▪ View here 
▪ Find out more about the service here  
▪ View the CPGM briefing here 
▪ View the poster for Care Homes here 

 

Flu Vaccination 
Service 

End of 
November 

NHS England anticipate that most flu vaccinations should be completed 
by the end November 2025 to provide the best possible protection going 
into winter 
▪ Find out more here 

 

COVID-19 19th 
December 
2025 

NHS England anticipate that most COVID-19 vaccinations should be 
completed by this date 
▪ Find out more here 

 

 

Get in Touch  
Email: enquiries@cpgm.org.uk 
Phone: 0161 228 6163 
Meet our team: CPGM Office Team and Committee 

 

 

 

https://virtualoutcomes.co.uk/
https://greatermanchester.communitypharmacy.org.uk/wp-content/uploads/sites/118/2025/11/CPGM-Focus-on-Patient-Safety-Opiate-Substitution-Therapy-OST-November-2025.pdf
https://greatermanchester.communitypharmacy.org.uk/our-news/something-on-your-mind-join-our-weekly-online-drop-in-sessions/
https://forms.office.com/e/QUpPHF3J34
https://cpe.org.uk/our-news/lfd-service-myth-busting-series-2/
https://greatermanchester.communitypharmacy.org.uk/national-services/lfd-service/
https://greatermanchester.communitypharmacy.org.uk/wp-content/uploads/sites/118/2025/07/CPGM-LFD-briefing-May-2025.pdf
https://greatermanchester.communitypharmacy.org.uk/wp-content/uploads/sites/118/2025/09/CPGM-LFD-tests-poster-for-care-homes-May-2025.pdf
https://cpe.org.uk/our-news/autumn-winter-2025-26-flu-c-19-vac-programme-timings-confirmed/
https://cpe.org.uk/our-news/autumn-winter-2025-26-flu-c-19-vac-programme-timings-confirmed/
mailto:enquiries@cpgm.org.uk
https://greatermanchester.communitypharmacy.org.uk/about-us/committee-office-team/committee-and-staff-members/

