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Record
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Registered pharmacy professionals can view read-only information from the patient’s GP
record (medications, investigations, observations) via PharmOutcomes for Advanced
Services (Pharmacy First Service, Pharmacy Contraception Service and Hypertension Case-
Finding Service).

This patient data view, known as GP Connect Access Record, pulls key clinical data from the
GP record in a streamlined, easy to navigate view, providing access to clinical information
to support decisions during a consultation.

Warning: When accessing the view of the patient’s GP record, note the caveats displayed
under each section relating to the data displayed. The GP Connect Access Record gives
access to specific sections of the GP record and may be an incomplete record summary.

To view this patient data, each registered professional needs to have GP Connect Access
Record enabled within their User Account.

Patient consent

To enable the registered professional to be able to view the patient's GP record, the patient
must have already consented to share their GP record with other healthcare organisations

at their GP organisation. Further consent is then requested at the point of accessing a view
of the GP record at the pharmacy.


https://cpe.org.uk/national-pharmacy-services/advanced-services/
https://cpe.org.uk/national-pharmacy-services/advanced-services/

Activation

Only registered professionals who have had their professional details entered in their User
Account will be able to have GP Connect Access Record activated on their account.

e Full name

e Jobtitle

e Professional body

e Professional Registration Number

An Admin user is required to activate the functionality. Go to Admin > Manage Users >
find the registered professional user and edit the account. Ensure all their professional
details have been entered.

= User Information

Organisation: PharmOutcomes Test Provider \12‘) Creating users
Organisation Type: Provider
To ensure user security, the
) passwords are one-way encrypted
User Name: | before being recorded in the
This is the name that the user will log into the database.
system with. It is recommended that this takes the
form of firstlast but this is not essential and you can When you save the User
use the email address if prefarred. information, a password will be
generated for them and sent to the
Full Name: | email address specified here.

When addressed in emails, this is the name that will
be used.

eMail Address:

An email address that can be used for confirming user informaticn, changing passwords and
system updates.

Job title: | |

Professional body: | "|

Professional Registration
Number:

Phone Number: | |

Mobile Number: | |

= GP Connect Access Record

Access: | No V|

Scroll down to the section, GP Connect Access Record, in the Access box, select Yes, then
click Save.



=GP Connect Access Record

Access: | Yes v

Criteria Met: v Permission to access GP Connect Access Record
v Actual name given
v Completed Job Title
v Professional Body selected
v Professional Registration Number
v Permission to deliver services

How to access a patient's GP record

In PharmOutcomes, as part of a PDS check template, when you have searched and
confirmed the correct patient has been selected, the GP Connect Access Record

functionality is displayed.

1. From the Services tab, select the appropriate Service.
2. In the Patient Details section, click Search by patient details or enter the

patient’s NHS number, then click Lookup vis PDS.
3. If the patient details are correct, click Confirm Patient.



4. The patient’s details are displayed with the GP Connect Access Record section now
visible.

Patient Lookup via the Personal Demographic Service (PDS)
More information about PDS (opens in new tab).

This provision is linked to the following patient data returned from the
PDS service.

Patient Details
Family Name: ADLINGTON
Given Name(s): PIP UPTON
Date of Birth: 01-jan-1975
Gender: Male
NHS Number: 944 900 1758

10 GREENCLIFFE AVENUE, BAILDON,
SHIPLEY, W YORKSHIRE

Postcode: BD17 5AF

Address:

Patient's GP Details
GP ODS Code: N81093

You may unlink this PDS patient record from the provision by clicking

"Unlink PDS match".

GP Connect Access Record
|

Has the patient provided permission for you to view their GP
record?

Yes No Launch GP Connect Access Record

Patient Name PIP UPTON ADLINGTON

Date of Birth 01-jan-1975

50 years of age

Gender ® Male ' Female

Postcode [BD17 5AF

Address |10 GREENCLIFFE AVENUE, BAILDON,

NHS Number 944 900 1758
If neither the client nor the provider know the NHS
Number, you can enter "Unknown"”. If the client has
never been issued with an NHS Mumber, you can
enter "Mot Issued”.

5. Inthe GP Connect Access Record section, to confirm you have received permission
from the patient to view their GP record, click Yes. This activates the Launch GP



Connect Access Record button.

GP Connect Access Record

Has the patient provided permission for you to view their GP record?

Yes s Launch GP Connect Access Record

Telephone number | |

Patient's GP Practice [Temple Sowerby Medical Practice, Lindg

Start to type GP practice name and select from drop
down list

try to filter results by "nearest first” ...

... nearest to either patient postcode (if found)
otherwise your provider postcode

Click Launch GP Connect Access Record, to display the patient’s GP record
showing clinical data views (opening in a new window) for:

e Medications (default view)

e Investigations

e Observations

e Allergies (currently accessed via a link within the Allergies section)
PharmOutcormes®GP Connect Access Record

Name: LIBTON, Janine Date of Birth:  24-Jan-2011 GP Practice: Temple Sowerby Medical Practice
Gender: Female Age: 13 year(s) GP Address: Linden Park, Temple Sowerby, Penrith,
Address: 3 Council Houses, Low Hesket, Carlisle, CA4 OHF NHS Number: 973 014 7140 Cumbria, CA10 1RW

| Medications ] Medications

Investigations This section indicates acute medications that have been issued to the patient. Scrolling down will show a separate list for not issued acute medications.

Observations Please note that whilst every endeavour is made to ensure that all acute medication is displayed, there may be instances where data may not be shown

Allergies We advise using Yy ion sources such as ication with the patient or carer when feasible.

If an acute medication has been issued and then changed to repeat medication in the GP record, then the issue of the acute may still be listed as active under the acute
heading below even if it is no longer listed as an acute medication in the GP record.

Showing data from GP Connect for the past 15 months. Last updated at: 02-12-2024 13.23.

Acute Repeat Repeat Dispensing Prescribed Elsewhere Discontinued

Whilst every endeavour is made to ensure that all data is displayed from the
last defined months, there may be instances where data may not be shown.
We advise using supplementary information sources such as communication
with the patient when feasible.

In the left-hand pane, click on each section of the GP record to view available data. If
any section is blank, this indicates that there is no data to display.

Tip: Use the arrow icons to open and close detailed information within the various
tabbed sections, for easier viewing.

Confidential items will be excluded from the view of the GP record. A banner is
displayed where confidential items have been excluded.



Warning - Confidential Iltems
Items excluded due to confidentiality and/or patient preferences.

Data available via GP Connect Access Record view

We have documented the type of clinical information you may see within each section of
the patient's GP record in the following sections.

. .
Medications
Medications Medications
Investigations This section indicates acute medications that have been issued to the patient. Scrolling down will show a separate list for not issued acute medications.
Observations ’ . ! )
Please note that whilst every endeavour is made to ensure that all acute medication is displayed, there may be instances where data may not be shown
Allergies We advise using supplementary information sources such as communication with the patient or carer when feasible.

If an acute medication has been issued and then changed to repeat medication in the GP record, then the issue of the acute may still be listed as active under the acute
heading below even if it is no longer listed as an acute medication in the GP record.

Showing data from GP Connect for the past 15 months. Last updated at: 02-12-2024 13:23.

Acute Repeat Repeat Dispensing Prescribed Elsewhere Discontinued

« Issued Medications
Issued Date Medication Name, Dosage Instructions, Quantity, Patient Notes, Additional Notes

»  26-11-2024 Zirtek Allergy 10mg tablets (UCB Pharma Ltd), Dosage Instructions: One To Be Taken Each Day, Quantity: 30 tablet
Patient Notes: patient info for issue 2 with 30 tablets
Additional Notes: Prescriber Notes:issue 2 with 30 tablets;

»  26-11-2024 Zirtek Allergy 10mg tablets (UCB Pharma Ltd), Dosage Instructions: One To Be Taken Each Day, Quantity: 21 tablet
Patient Notes: Patient Info
Additional Notes: Prescriber Notes:Issue 1 of Acute;




Investigations

Medications . X . o X :
0 No relevant information available in GP Connect in the past 15 months for this category

Investigations

Observations I t' t'
nvestigations

Allergies
This section indicates patient investigations. Expanding each section will show further information.
Results may not have been discussed with the patient reg of thep orab of a "not yet filed” ing therefore it is not to di these
results with the patient.
Abnormality indicators may not always be present when a value falls outside the reference range. The absence of an abnormality indicator does not necessarily mean that
no abnormality exists.
Please note that whilst every endeavour is made to ensure that all investigations are displayed, there may be instances where data may not be shown. We advise using
supplementary information sources such as communication with the patient or carer when feasible.
Showing data from GP Connect for the past 12 months. Last updated at: 02-12-2024 13:56.

Show All Investigations
.
Observations
Medications Observations

Investigations
Observations

Allergies

This section indicates the patient’s clinical observations.
If an item or an expected item is not retrieved from the GP patient record, it does not necessarily imply that the item hasn't been provided or happened to the patient.

Please note that whilst every endeavour is made to ensure that all observations are displayed, there may be instances where data may not be shown.
We advise using supplementary information sources such as communication with the patient or carer when feasible.

Showing data from GP Connect for the past 15 months. Last updated at: 02-12-2024 14:08.

Blood Pressure Pulse Rate BMI Height Weight Smoking Alcohol

Date Description, Value(s), Comment

23-04-2024 Sitting blood pressure,

Sitting systolic blood pressure: 120 mm([Hg],

Allergies

Medications
Investigations

Observations

Allergies

Allergies

Allergies are not yet available in GP Connect Access Record.
To view allergies please use the button below to launch the National Care Records Service on a new page
Please ensure that you are searching for and viewing the correct patient.

Launch NCRS to view Allergies and Adverse Reactions




Inactive session

The GP Connect Access Record launches a new window. If you move away from this
window or the 15-minute timeout has been reached (the standard timeout period for
PharmOutcomes) regardless of activity within the window, the following message is
displayed.

Your session has been inactivated

Either the 15 minute timeout has been reached or page has been otherwise inactivated.

Please close this page and retum to PharmOutcomes

Close the window and return to PharmOutcomes.

Error messages

User doesn't meet criteria to access

If the user does not meet the criteria to access and use GP Connect Access Record, the
following message is displayed.

You may unlink this PDS patient record from the provision by clicking

"Unlink PDS match".

You are not able to use GP Connect Access Record as the
required criteria has not been met. Please update your details or
reach out to your administrator.

Ask your system administrator to review and update your User settings as detailed in
the Activation section.

Patient is restricted or deceased

If the patient is either restricted on the GP record or is recorded as deceased, the following
message is displayed.



You may unlink this PDS patient record from the provision by clicking

"Unlink PDS match".

GP Connect Access Record is not available for this patient.

Loading GP Connect Access Record issue

If there is an issue loading the functionality, the following messages is displayed.

You may unlink this PDS patient record from the provision by clicking

"Unlink PDS match”.

Error connecting

If there is an error connecting to GP Connect Access Record, the following message is
displayed.

You may unlink this PDS patient record from the provision by clicking

"Unlink PDS match".

GP Connect Access Record is not available at the moment.

Organisation is not currently accredited

This functionality is currently in pilot, and your organisation may not yet be accredited to
access GP Connect Access Record. The following message is displayed.



You may unlink this PDS patient record from the provision by clicking
"Unlink PDS match".

Unlink PDS match

GP Connect Access Record is not available to your organisation
at the moment.

Not allowed on service

If GP Connect Access Record is not allowed on the current service you are using, the
following message is displayed.

You may unlink this PDS patient record from the provision by clicking
"Unlink PDS match".

Unlink PDS match

GP Connect Access Record is not allowed for this service.
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