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Registered pharmacy professionals can view read-only information from the patient’s GP 
record (medications, investigations, observations) via PharmOutcomes for Advanced 
Services (Pharmacy First Service, Pharmacy Contraception Service and Hypertension Case-
Finding Service).  

This patient data view, known as GP Connect Access Record, pulls key clinical data from the 
GP record in a streamlined, easy to navigate view, providing access to clinical information 
to support decisions during a consultation. 

Warning: When accessing the view of the patient’s GP record, note the caveats displayed 
under each section relating to the data displayed. The GP Connect Access Record gives 
access to specific sections of the GP record and may be an incomplete record summary. 

To view this patient data, each registered professional needs to have GP Connect Access 
Record enabled within their User Account.  

 

Patient consent 
To enable the registered professional to be able to view the patient's GP record, the patient 
must have already consented to share their GP record with other healthcare organisations 
at their GP organisation. Further consent is then requested at the point of accessing a view 
of the GP record at the pharmacy. 

 
  

https://cpe.org.uk/national-pharmacy-services/advanced-services/
https://cpe.org.uk/national-pharmacy-services/advanced-services/


Activation 
Only registered professionals who have had their professional details entered in their User 
Account will be able to have GP Connect Access Record activated on their account. 

• Full name 
• Job title 
• Professional body 
• Professional Registration Number 

An Admin user is required to activate the functionality. Go to Admin > Manage Users > 
find the registered professional user and edit the account. Ensure all their professional 
details have been entered. 

 

Scroll down to the section, GP Connect Access Record, in the Access box, select Yes, then 
click Save.  



 

 

How to access a patient's GP record 
In PharmOutcomes, as part of a PDS check template, when you have searched and 
confirmed the correct patient has been selected, the GP Connect Access Record 
functionality is displayed. 

1. From the Services tab, select the appropriate Service. 
2. In the Patient Details section, click Search by patient details or enter the 

patient’s NHS number, then click Lookup vis PDS. 
3. If the patient details are correct, click Confirm Patient. 



4. The patient’s details are displayed with the GP Connect Access Record section now 
visible. 

 
5. In the GP Connect Access Record section, to confirm you have received permission 

from the patient to view their GP record, click Yes. This activates the Launch GP 



Connect Access Record button. 

 
6. Click Launch GP Connect Access Record, to display the patient’s GP record 

showing clinical data views (opening in a new window) for: 
• Medications (default view) 
• Investigations 
• Observations 
• Allergies (currently accessed via a link within the Allergies section) 

 

Whilst every endeavour is made to ensure that all data is displayed from the 
last defined months, there may be instances where data may not be shown. 
We advise using supplementary information sources such as communication 
with the patient when feasible. 

7. In the left-hand pane, click on each section of the GP record to view available data. If 
any section is blank, this indicates that there is no data to display.  

Tip: Use the arrow icons to open and close detailed information within the various 
tabbed sections, for easier viewing.  

Confidential items will be excluded from the view of the GP record. A banner is 
displayed where confidential items have been excluded. 



 

 

Data available via GP Connect Access Record view 
We have documented the type of clinical information you may see within each section of 
the patient's GP record in the following sections.  

Medications 

 

 

 

 

 
  



Investigations 

 

 

 
Observations 

 

 

 

 
Allergies 

 



Inactive session 
The GP Connect Access Record launches a new window. If you move away from this 
window or the 15-minute timeout has been reached (the standard timeout period for 
PharmOutcomes) regardless of activity within the window, the following message is 
displayed.  

 

Close the window and return to PharmOutcomes.  

Error messages 

 
User doesn't meet criteria to access 

If the user does not meet the criteria to access and use GP Connect Access Record, the 
following message is displayed. 

 

Ask your system administrator to review and update your User settings as detailed in 
the Activation section. 

 
Patient is restricted or deceased 

If the patient is either restricted on the GP record or is recorded as deceased, the following 
message is displayed. 



 

 
Loading GP Connect Access Record issue 

If there is an issue loading the functionality, the following messages is displayed. 

 

 
Error connecting 

If there is an error connecting to GP Connect Access Record, the following message is 
displayed. 

 

 
Organisation is not currently accredited 

This functionality is currently in pilot, and your organisation may not yet be accredited to 
access GP Connect Access Record.  The following message is displayed. 



 

 
Not allowed on service 

If GP Connect Access Record is not allowed on the current service you are using, the 
following message is displayed. 
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