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Your Electronic Prescription Service (EPS) Nomination
Your prescription – your choice
What is an EPS nomination?
· The Electronic Prescription Service (EPS) allows your prescriptions to be sent electronically from your GP surgery to your chosen pharmacy, saving time and reducing the need for paper prescriptions
· Your EPS nomination tells the NHS which pharmacy you would like your prescriptions to be sent to electronically
Your rights:
· You can choose which pharmacy receives your prescriptions
· You can change or remove your nomination at any time - just tell your GP practice or pharmacy. You can also change your nomination using the NHS app
· Your nomination must not be changed without your permission
· If you’re unsure or want advice, ask your pharmacy or GP - they’ll help you understand your options
If you think your nomination was changed without your consent:
· Speak first with your pharmacy or GP practice to see if the issue can be resolved locally
· If you still have concerns, contact the NHS Greater Manchester Complaints Team:
· nhsgm.patientservices@nhs.net
· 0161 271 3980 (Mon–Fri, 9am–4pm)
· NHS Greater Manchester, The Tootal Buildings, 56 Oxford Street, Manchester, M1 6EU
Please note it may take up to 45 days to receive a response to your complaint
If the incident has caused you to miss medication you could consider submitting a report to the General Pharmaceutical Council https://www.pharmacyregulation.org/patients-and-public/reporting-concerns 
What to include in your complaint
A brief description of the issue
· That you believe your EPS nomination may have been changed without your knowledge or consent
· When you first became aware of the issue
The pharmacy involved
· The pharmacy where you normally collect your prescription
· The pharmacy you believe may have changed your nomination (if known)
What happened
For example this could include: 
· A delay in receiving medication
· Prescriptions being sent to the wrong pharmacy
· Difficulty obtaining medicines
Consent for investigation
You should include a statement confirming that you consent to NHS Greater Manchester reviewing your EPS nomination data in order to investigate the issue. For example:
“I believe my EPS nomination may have been changed without my knowledge or consent. I consent to NHS Greater Manchester reviewing my EPS nomination data in order to investigate this issue.”
Please Note: NHS Greater Manchester Patient Services may contact you. to confirm this consent before accessing the data. If you do not respond your complaint will not be investigated. 
Your pharmacy can provide a template letter for you to use – the areas shaded in yellow should be completed with your details and the shading removed. 
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