[Your Address]
[Postcode]
[Email Address]
[Telephone Number]

[Date]

Subject: Complaint regarding EPS nomination

Dear Sir/Madam,

I am writing to raise a concern regarding my Electronic Prescription Service (EPS) nomination.

I believe that my EPS nomination may have been changed without my knowledge or consent.

Details of the issue:
· Date I became aware of the issue: [Insert date]
· Pharmacy I normally use: [Insert pharmacy name]
· Pharmacy involved (if known): [Insert pharmacy name]

What happened:
[Briefly describe what happened, e.g. prescriptions sent to the wrong pharmacy, delays, etc.]

Impact:
[Explain how this affected you]

Consent for investigation:
I believe my EPS nomination may have been changed without my knowledge or consent. 

I consent to NHS Greater Manchester reviewing my EPS nomination data in order to investigate this issue.

I would appreciate it if this matter could be investigated and I am informed of the outcome.

Please contact me if you require any further information.

Yours faithfully,

[Your Name]

