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If you are part of a pharmacy group or multiple, please liaise with your area managers/head office.























Our top tips for success
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	Deadline
	Action and links
	Tick 

	PQS Palliative Care MS Form
	28th Oct 2026
	We are collating local information to help Greater Manchester pharmacies complete their PQS Palliative and End of Life Care action plan
· Complete the MS Form here
	

	Annual Mandatory Workforce Survey
	14th Nov 2026
	Pharmacy owners must complete the annual NHS England community pharmacy workforce survey by 14th November 2026
· Complete via MYS here
· Find out more here
	


Contract & Funding 
	

	Deadline
	Action and links
	Tick 

	Pharmacy First
	Nov 2026
	Updated Pharmacy First caps come into force for Nov 2026
· Action: check NHSBSA website to see what your cap is for this month
	

	Nomination Issues
	Ongoing
	We are receiving an increasing number of complaints regarding nominations being changed without patient consent
· View the briefing, patient leaflet, guidance and letters here
	


Operational 


	
	Deadline
	Action and links
	Tick 

	Fidaxomicin: urgent ordering and emergency delivery information
	Ongoing
	NHS Greater Manchester has issued a reminder that Fidaxomicin prescriptions must be ordered urgently to avoid delays in starting treatment for C. difficile infection
· Read the letter here
· View the poster here
	

	Patient-Led Ordering Feedback
	Ongoing
	We're requesting your feedback and comments will help us resolve issues and inform future support
· Click to complete the short form
	

	GM Care Record
	Ongoing
	Improve the quality and safety of care provided to patients by accessing their full medical record through the GM Care Record via PharmOutcomes
· Find out more here
	


Services
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	Deadline
	Action and links
	Tick 

	Flu and COVID-19 Services
	30th Nov 2026
	· COVID-19 and Flu (Childhood and Adult): Overall deadline for pharmacy owners to register to provide COVID-19 and/or flu vaccinations (Childhood/Adult) on MYS. If pharmacy owners do not register by this date, they will not be able to deliver the services in 
2026/27 
· Flu (Adult): NHS England anticipate that most flu vaccinations should be completed by the end November 2026 to provide the best possible protection going into winter
· Find out more here
	


Training & Events

	

	Deadline
	Action and links
	Tick 

	Independent Prescribing Webinar Series
	2nd Nov 2026 (19:30-21:00)
	This series of webinars is designed to help you prepare to deliver prescribing services, ensuring your pharmacy and prescribers are enabled to deliver clinically safe services
· Register for the first webinar here
· Further details of future webinars will be sent directly to your NHS shared mailbox
	

	NHSE GIRFT Prescribing Webinar
	4th Nov 2026 (12:30-13:00)
	NHS England Getting It Right First Time (GIRFT) programme webinar on the first national online pathway and decision-making tool for the care of adult patients presenting with headache symptoms
· Register here
	

	CPE MP Engagement Webinar
	10th Nov 2026 7.00pm-8.30pm
	This session explores how effective local engagement can help build support for community pharmacy and strengthen national influencing activity. CPE will share practical tips on engaging MPs, arranging pharmacy visits, and how to communicate key messages for the sector
· Register here
	

	CPGM Connect Pharmacy Technician Forum
	19th Nov 2026
	Are you a Pharmacy Technician working in Greater Manchester? Join us for the first CPGM Connect Pharmacy Technician Forum
· Register your interest here
· Contact rikki@cpgm.org.uk for more details
	

	VirtualOutcomes
	Ongoing
	All pharmacies in Greater Manchester have FREE access to online training or the whole pharmacy team
· View the modules here
	


Patient Safety
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	Deadline
	Action and links
	Tick 

	CPGM Patient Safety Newsletter
	Ongoing
	The latest edition of our ‘Focus on Patient Safety’ series is now available
· View the briefing here
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	Deadline
	Action and links
	Tick 

	Ask the CPGM Team 
	Every Wed 1-2pm
	Something on your mind? Join our lunchtime drop-in sessions with one of our experienced team members. We are here to support you.
· Find out more here
	

	CPGM Connect Pharmacy Visits
	Every month
	Would you like us to come and visit your pharmacy? The CPGM office team are out and about 2 days a month connecting with our Community Pharmacies.
· Book a visit here
	


[image: ]Get in Touch 
Email: enquiries@cpgm.org.uk
Phone: 0161 228 6163
Meet our team: CPGM Office Team and Committee

 Disclaimer: This guidance has been produced after reviewing all the information available to us. Every care has been taken in completion of the tracker, but no responsibility can be accepted for any error or consequence of such an error.
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